
Letting AgentG
uide

to Legionella
& W

ater Hygiene
This im

portant guide aim
s to give you  

inform
ation on w

hat your legal obligations are  
to control legionella in rented 

accom
m

odation.



W
hat is

it?
Legionellosis is a collective term

 for diseases  
caused by legionella bacteria including the  
m

ost serious Legionnaires’ disease, as w
ell  

as the sim
ilar but less serious conditions of  

Pontiac fever and Lochgoilhead
fever.

Legionnaires’ disease is a potentially fatal  
form

 of pneum
onia and everyone is suscepti-

ble to infection. The risk increases w
ith age  

but som
e people are at higher risk

including:

•
people over 45 years ofage

•
sm

okers and heavydrinkers
•

people suffering from
 chronic respiratory or

kidney
disease

•
diabetes, lung and heartdisease

•
anyone w

ith an im
paired im

m
une

system

The bacterium
 Legionella pneum

ophila and  
related bacteria are com

m
on in natural w

ater  
sources such as rivers, lakes and reservoirs,  
but usually in low

num
bers.

They m
ay also be found in purpose built  

w
ater system

s such as dom
estic hot and cold  

w
ater system

s, spa pools and evaporative  
condensers.

If conditions are favourable, the bacteria m
ay  

grow
 increasing the risks of Legionnaires’  

disease and it is therefore im
portant to control  

the risks by introducing appropriate m
easures  

outlined
in:-

Legionnaires' disease -The controlof  
legionella bacteria in w

ater system
s  

(AC
O

P
L8)

w
w

w
.hse.gov.uk/pubns/books/l8.htm

W
here does it com

e
from

?
Legionella bacteria are w

idespread in natural  
w

ater system
s, e.g. rivers and

ponds.

H
ow

ever, the conditions are rarely right for  
people to catch the disease from

 these  
sources. O

utbreaks of the illness occur from
  

exposure to legionella grow
ing in purpose  

built system
s w

here w
ater is m

aintained at a  
tem

perature high enough to encourage  
grow

th, e.g. hot and cold w
ater system

s, spa  
pools, cooling tow

ers and evaporative  
condensers used in all sorts of prem

ises  
(dom

estic, w
ork and

leisure).

H
ow

 do people getit?
People contract Legionnaires' disease by  
inhaling sm

all droplets of w
ater (aerosols)  

suspended in the air containing the bacteria.  
C

ertain conditions increase the risk from
  

legionella
if:

•
The w

ater tem
perature in all or som

e parts  
of the system

 is betw
een 20°C

 -45°C
,  

w
hich is suitable forgrow

th
•

It is possible for breathable w
ater droplets  

to be created and dispersed, e.g. aerosol  
created by show

er heads, w
ater outlets,  

spa
baths

•
W

ater is stored and/orre-circulated
•

There are deposits that can support bacte-
rial grow

th providing a source of nutrients  
for the organism

, e.g. rust, sludge, scale,  
organic m

atter and biofilm
s e.g. in old cold  

w
atertanks

•
O

utlets are used
infrequently

•
The system

 contains dead ends or unused  
pipe w

ork, e.g. hot w
ater feed for cold fill  

only
m

achine

R
educing the risk ofLegionella

The risk of Legionella causing illness in w
ell  

m
aintained, sm

all dom
estic properties is  

norm
ally very

low
.

Possibly the biggest risk is w
hen tenants 

been aw
ay from

 the property for m
ore than

a  
w

eek or so, e.g. on holiday, or there are  
additional taps/show

ers/toilets that are not  
used daily. G

ood practice in this situation is  
sim

ply:
•

R
un the hot w

ater taps (a very unlikely  
source anyw

ay) for a m
inim

um
 of 60  

seconds.
•

Flush show
er heads for a m

inim
um

 of60  
seconds (to do this, rem

ove from
 holder  

before turning on the show
er, then hold  

dow
n over plug hole to lessen risk of  

inhaling sprayed
droplets).

•
Show

er heads should be kept clean and  
free of scale -do not allow

 this to build up.
•

Keep the hot w
ater at a tem

perature of  
m

inim
um

 50°C
 -60°C

 (at least once per  
day if you have a hot w

ater storage  
cylinder)

•
Flush the toilet tw

ice to circulate fresh  
w

ater through the system
 and em

ptythe  
cistern

http://www.hse.gov.uk/pubns/books/l8.htm


W
hy	m

anage	the	risk?

The	first	question	m
any	agents	and	landlords	

ask	is	w
hy	has	this	legislation	been	introduced.	

There	have	been	few
	if	any	confirm

ed	reports	of	
tenants	becom

ing	ill	or	dying	from
	Legionnaires	

D
isease	contracted	from

	rented	properties.	

	Legionnaires’	disease	presents	as	pneum
onia	

like	sym
ptom

s,	and	people	at	a	high	risk	from
	

Legionnaires’	are	also	at	a	high	risk	from
	

pneum
onia.	Therefore	Legionnaires’	disease	is	

not	alw
ays	diagnosed	as	the	cause	of	illness	or	

death	and	there	are	likely	far	higher	instances	of	
Legionnaires’	disease	than	are	recorded.

M
ost	instances	of	Legionnaires	D

isease	are	not	
fatal	or	serious	enough	for	patients	to	seek	
m
edical	attention.	It	can	feel	sim

ilar	to	having	a	
bad	case	of	the	flu,	and	generally	clears	up	in	a	
short	tim

e.	

M
anaging	the	risk	from

	legionella	in	rented	
properties	requires	a	num

ber	of	steps	to	be	taken.	
U
nder	health	and	safety	legislation,	the	landlord	

is	w
hat	is	term

ed	the	D
uty	H

older,	i.e.	the	person	
ultim

ately	responsible	for	ensuring	that	
legionella	risk	m

anagem
ent	takes	place.	The	D

uty	
H
older	can	appoint	a	R

esponsible	Person	to	
m
anage	the	risk	from

	legionella,	and	in	practice	
this	w

ill	be	their	letting	agent	if	they	use	one.	See	
H
SG

	274
Part	2	para	2.138	onw

ards	for	the	details	
of	this.

A thorough guide to Landlord responsibilities is 
available at;
http://w

w
w

.hse.gov.uk/legionnaires/legionella-
landlords-responsibilities.htm

W
hat	Landlords	Need	to	Do

The	key	actions	w
hich	need	to	be	carried	out	to	

m
anage	legionella	in	rented	properties	are	as	

follow
s;

1.
H
ave	a	legionella	risk	assessm

ent	carried	
out	on	the	property	by	a	com

petentperson
i.e.	so m

eone	experienced	and
know

ledgeable	to	do	so.

2.
Im

plem
ent	appropriate	m

easures	to
prevent	or	control	risks	from

	legionella	in
the	property	as	recom

m
ended	in	the	risk

as sessm
ent.

3.
Inform

	tenants	of	their	role	in	m
anaging	the

risk	from
	legionella	and	w

hat	actions	they
should	be	taking.

4.
R
eview

	the	risk	assessm
ent	periodically.

5.
Carry	out	ongoing	m

anagem
ent	of	the	risk	

from
	legionella,	including	checking	w

ater
tem

peratures	at	inspections,	ensuring
show

er	heads	and	hoses	are	regularly
cleaned,	and	flushing	w

ater	system
s	w

hile
properties	are	em

pty	over	extende d
periods.

W
hat	Landlords	DON’T	Need	to	

Do1.
W
ater	sam

pling	is	not	required	–
the

assessm
ent	is	R

ISK	based.

2.
You	do	not	get	a	‘Legionella	Certificate’.

3.
You	do	not	need	to	engage	a	consultant	to	
undertake	an	assessm

ent,	how
ever,	the

guidance	is	quite	clear	on	w
hat	it	regards	as

com
petency	to	undertake	an	assessm

ent,
and	at	a	one	off	paym

ent	of	£50	+	VAT,
B
uilding	Com

pliance	A
ssociates	Ltd	w

ill	give
as surance	of	com

pliance.

4.
A
n	annual	assessm

ent	is	not	required.		The
risk	assessm

ent	w
ill	give	details	on	any

future	requirem
ents	appropriate	to	the

property.		In	m
any	cases	this	w

ill	just	be	for
the	Landlord/A

gent	to	evaluate	any	changes
to	the	w

ater	system
	and	check	w

ater
tem

peratures.

http://www.hse.gov.uk/legionnaires/legionella-landlords-responsibilities.htm
http://www.hse.gov.uk/legionnaires/legionella-landlords-responsibilities.htm
http://www.hse.gov.uk/legionnaires/legionella-landlords-responsibilities.htm


B
uilding	Com

pliance	A
ssociates	Ltd	(B

CA
)	w

as
form

ed	5	years	ago	in	response	to	dem
and	from

	
clients	needing	straight	forw

ard,	com
petent	and	reliable	support	to	ensure	they	are	com

pliant	
w
ith	the	m

any	areas	of	building	legislation	that	exist	in	the	U
K.

O
ften,	those	responsible	for	building	m

anagem
ent	can	be	sw

am
ped	w

ith	confusing	and	
seem

ingly	am
biguous	legislative	requirem

ents.
O
ur	value	for	m

oney	surveys	allow
	for	a	

m
anageable	action	plan	to	be	draw

n	up	to	facilitate	com
pliance.

O
ur	approach	is	one	of	full	transparency,	w

ith	all	reports,	draft	reports,	program
m
es,	

photographs,	videos	and	other	supporting	docum
entation	all	available	securely	online,	

accessible	from
	your	w

eb	brow
ser.

O
ur	services	com

prise	health	and	safety,	asbestos	m
anagem

ent,	fire,	safety,	environm
ental	

m
anagem

ent	and	energy	and	carbon.
These	services	can	be	supported	by	full	building	surveys	

and	M
&
E	condition	surveys,	carried	out	by	qualified	personnel.

O
ur	reports	are	fully	bespoke,	

consistent	in	form
at	and	fully	quality	assured	before	final	publication.

W
e	also	firm

ly	believe	in	adding	value	through	our	survey	and	consultancy	w
ork.

O
ften	

legislative	com
pliance,	w

hen	m
anaged	correctly	,	can	also	result	in	cost	savings	and	increased	

com
fort	levels,	or	reduced	m

aintenance	costs.
W
e	approach	every	building	w

ith	an	open	m
ind	

as	to	w
hat	can	be	achieved.

Achieving	Com
pliance.

The	first	step	in	legionella	risk	m
anagem

ent	is	
carrying	out	a	risk	assessm

ent	on	a	property.	This	
involves	a	risk	assessor	visiting	the	property	and	
inspecting	the	hot	and	cold	w

ater	system
s.	Each	risk	

assessm
ent	w

ill	include	an	assessm
ent	of	the	risk,	an	

asset	register,	a	legionella	control	program
m
e
and	a	

w
ater	system

	schem
atic.

From
	this	w

e	w
ill	advise	on	any	actions	needed	to	

reduce	risk,	w
hich	m

ay	include	m
aintenance	item

s.		
These	should	then	be	undertaken	by	your	
m
aintenance	contractor,	and	you	can	then	m

anage	
the	legionella	risk	in	the	future.

W
e	are	alw

ays	available	to	provide	any	follow
	up	

advice,	and	w
e	charge	a	fixed	fee	of£50	+	VAT	for	

properties	up	to	4	bedroom
s	in	size.

Contact	U
s

B
uilding	Com

pliance	A
ssociates

78	Shore
Edinburgh
EH

6	6R
G

Tel:	0800	0463271

em
ail	direct:	info@

easycom
pliance.co.uk

Follow
	@

easycom
pliance

mailto:info@easycompliance.co.uk


Ensuring 
your 
safety
O

w
ners and m

anagers of private rented  
property have a legal duty of care to ensure  
that their tenants and visitors can use the  
property

safely.

A risk assessm
ent carried out at  your 

property by Building C
om

pliance 
Associates Ltd

w
ill give you

proper control 
w

ith identification of appropriate
preventative m

easures.

By undertaking the assessm
entyou:

•
Identify and assess any

risks
•

Prevent or control the risks
•

Keep thorough
records

•
G

oing forw
ard, review the risksregularly

The H
ealth & Safety Executive is  

the governm
ent body

responsible  
for w

ater hygiene and  
Legionnaires’disease.

Further
advice

and
inform

ation
can

be
view

ed
on

theirw
ebsite.

w
w

w
.hse.gov.uk/legionnaires

w
w
w
.easyco

m
p
lain

ce.co
.u
k

http://www.hse.gov.uk/legionnaires
http://www.easycomplaince.co.uk

